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plans frequently, so there may be a
better one available. Plus, some ser-
vices require special equipment.

A Good Crew

Certified technicians with years
of experience in voice communica-
tions are most likely to provide a good
~sinstallation and on-going service.
Even the best equipment has prob-
lems if it is installed and programmed
poorly. Make sure that the technicians
who work on the equipment are certi-
fied by the manufacturer, have years

of experience and are employees
instead of contractors for better qual-
ity control. You can’t learn everything
in class or out of a book—some things
take experience. If you plan to admin-
istrate the system yourself, you still
need technical support as a backup.

Get the Best Value

Low price does not mean best
overall choice in telecommunications.
So, look for the best value to keep you
afloat. Be sure you understand every-
thing that is included in the proposal.

Look for training, cabling, battery
backup, service policies, warranty and
finance options.

Choose the Right Guide

The local company you trust to
guide you on the journey is the most
important factor. The stability and
reputation of the vendor is critical to
their ability to provide service and
support in the future. You can learn
a great deal about the company by
visiting their office. Find out what
their customers have to say and what

sets them apart from the rest. You are
entering into a long-term relationship,
so pick a company you can trust.

The good news—no, the great
news—is the right technology provid-
ed by the best company can improve
your business and increase your bot-
tom line. So, follow this map, matey,
and youll find the company that will
give you smooth sailing on the ever-
changing waters of telecommunica-
tions.
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